INFORMATION FOR SUPPORTERS WITH A VISUAL IMPAIRMENT

We look forward to welcoming you to the Swansea.com Stadium. If you have a visual
impairment, you might find the following additional information useful ahead of your
trip to SA1L.

The information on this page is also available as a PDF in BLACK ON YELLOW. (Click
HERE to get access to this version.)

If you have any further questions or require more information, please contact us by
emailing accessiblility@swanseacity.com

ASSISTANCE DOGS

We welcome all recognised assistance animals, such as guide dogs for the Blind,
disabled support dogs and hearing dogs for the Deaf.

Supporters are kindly asked to notify ticket office staff at the time of purchasing
tickets so an appropriate seat can be assigned which will provide the necessary space.
Additionally, a designated relief area can also be arranged nearby.

Tickets can be purchased in-person at the Ticket Office, or on the phone by calling
01792 616 629 (select option one) between 9am and 5pm, Monday — Friday.

Click HERE for more information on buying tickets.

AUDIO COMMENTARY HEADSETS

For blind or partially sighted supporters, we offer a complimentary headset for
matchday commentary, which uses the local hospital radio commentary feed.

These headsets can be requested via stewards on the day or booked in advance in
one of the following ways:

* Visiting the ticket office in person

* Calling the ticket office on 01792 616 629 and selecting option one. Normal ticket
office opening hours are as follows: Monday-Friday: 9am-5pm

* Emailing accessibility@swanseacity.com
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