RENEW YOUR TICKET FOR THE 2021-22 SEASON

Below is a step by step guide, which will walk you through how to renew your season ticket
online, for the 2021-22 season.

SEASON TICKET HOLDERS WHO HAVE NOT REQUESTED A MONTHLY REFUND

Season ticket holders who have received a live streaming code for the 2020-21 season can
now renew their season ticket seats for the 2021-22 season by clicking HERE.

Please ensure you are logged in to your Swans Club Account and that it is linked to your
current season ticket number. You will not be able to renew if you have not linked your
accounts.

If your Swans Club Account is not linked to your current season ticket number, please email
accountquery@swanseacity.com.

When logged in, your screen will look similar to below. If linked, there will be a message
saying ‘You have season ticket renewal available for Season 2021-22’. Click ‘Renew Now’.
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You will then see your season ticket details and the renewal price. You must select the tick in
the box next to your name and click ‘Add to basket’.

« C @ eticketing.couk/swanstickets/Seasons/Seasons w O :

SEASON TICKETS EVENT TICKETS HOSPITALITY TICKETING INFORMATION

SEASON TICKETS LIST

SEASON 2021-22
Liberty Stadium

Season Ticket Renewals

Mr Luke Hughes (157901)

Area: wi2 Class: ADULT* £99.00°
Row: 1

Seat: 46

% Scat View

ADD TO BASKET

Ticket Sublotal exclusive of delivery, payment and/or admin fees. More details.

You will then be taken to your basket, which will shown you confirmation of your seat and the
ticket price. Click ‘Proceed to confirmation’.
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Subtotal: £99.00

Total £99.00°

PROCEED TO CONFIRMATION




You will then reach the payment screen. Follow the instructions on how to pay and when you
have added all details required, click ‘Review order’.

« C @ eticketing.couk/swanstickets/Chackout/Payment w O
SELECT PAYMENT METHOD
dr |items - £99.00
How would you like to pay?
®  Debit/Crodit card
Card Type

Order Summary

Delivery:

Season Ticket Fee v £350
Total: £102.50

REVIEW ORDER

You will then be shown a confirmation screen, showing your payment method and the total
cost of your order. Remember to acknowledge the terms and conditions by ticking the box
and then click ‘Complete order’.

“ C @ eticketing.couk/swansticket kout/ReviewAndPa B v O :
Subtotal £99.00
Season Ticket Foe £350
Total to pay: £102.50
Payments

Method: Paying by Card

You have opted to pay for this purchase using the card number ending in 2839, the amount of £102.50 will bo automatically
debited.

Terms & Conditions

Please also acknowledge that you agree to the Terms & Conditions of sale.

urch:

Return to Payment COMPLETE ORDER




SEASON TICKET HOLDERS WHO HAVE SELECTED MONTHLY REFUND

Season ticket holders who have selected the 2020-21 monthly refund option but wish to take
up the reduced rate season ticket for the 2021-22 season can now opt out of the monthly
refund plan. Supporters who have initially selected the monthly refund plan but are yet to
withdraw monies from their ticketing account balance via the account cashback facility, may
request to opt out of the monthly refund option HERE.

Once the option has been selected, please allow 24 hours for your 2021-22 season ticket seat
to display in your online account at the reduced rate.

Please note: Supporters who have already received credits for 2020-21 season fixtures played
in previous months, will have these monthly credits removed from their account balance.

If there are supporters who have opted for monthly refunds and have already withdrawn funds
to your bank account then please contact the ticket office by calling 01792 616400 and then
select option 1 to speak to a member of the team. Alternatively, you can email us

here: ticketoffice@liberty-stadium.com.

Please note: The Ticket Office remains closed for all in-person visits.
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